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Qualitative study on adverse reaction experience and harmful factors of clients in psychotherapy and counseling Chen

Hongsheng, Zhu Jingye, Qiu Jie ( Foshan Third People” s Hospital. Foshan, Guangdong 528000 )

[ Abstract ]: Objective: To conduct a qualitative study on adverse reaction experience and harmful factors of clients in
psychotherapy and counseling. Methods: A total of 100 cases from August 2021 to August 2022 were selected, and semi structured
in-depth interviews were conducted with clients to carry out psychotherapy and counseling. Analyze the subject of adverse reactions
in the interview content to determine the nature of adverse reaction experience and harmful factors; After that, the case analysis
method is used again to analyze the data, summarize the typical cases among them, and present the manifestation and development
process of adverse reactions of psychotherapy and counseling in the form of cases. Results: 100 patients were involved in this
interview, including 12 patients who clearly indicated that they had adverse reactions due to psychotherapy and counseling in the
past. Among the 12 patients, 1 patient was with general psychological problems, 1 patient with serious psychological problems,
and 10 patients with mental disorders ( 6 patients with anxiety disorders, 4 patients with depression disorders ) . Extract the primary
themes that may lead to adverse reactions in psychotherapy and counseling, including psychotherapist factors, factors of source
therapy, factors other than source therapy, and patients’ own factors; The four primary themes are divided into secondary themes,
including: lack of professional ability, personality traits of therapists, improper application of therapists’ technologies, treatment
environment, treatment costs, sense of shame, psychosomatic symptoms, family atmosphere, social restrictions, personality

traits, psychological state, and physical state. Conclusion: Psychotherapists may lead to adverse reactions when they carry out

— 137 —



BitES5RATRS

MRERE

2023 % 4 A %144

psychotherapy and counseling for clients. Therefore, in the process of psychological intervention, they should pay attention to

the theme factors that may lead to adverse reactions, and avoid adverse consequences that are contrary to expectations during

psychological intervention.

[ Keywords ]: Psychotherapy; Adverse reactions; Thematic research; Qualitative research; Psychological intervention
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